
VA Community Care Network

Supplement to the Veteran Quick 
Reference Guide on the VA CCN Portal

An extensive Veteran Quick Reference Guide is available on the portal and can be found here. Below is 
a summary of initial access to the portal and a list of other portal functionalities. 

Veteran’s Access in the Portal:

The following are capabilities of the portal that Veterans may access. More information on these capabilities can 
be found in the Veteran Quick Reference Guide on the VA CCN portal here. 

a. Accessing Enrollment Information
b. Finding a Nearby Network VA Provider
c. Researching Referral Status
d. Researching Claims Status
e. Obtaining Veteran Crisis Line Phone Number
f. Submitting a VA CCN Portal Website Feedback Survey

Initial Portal Login:

Step 1: Navigate to the portal’s web address: http://vacommunitycare.com/

Step 2: On the Portal home page, locate and select I am a Veteran; the Veteran home page will display

Step 3: On the Veteran home page, select Sign In │Register; the Veteran Sign In page will display

Step 4: On the Veteran Sign In page, locate the Sign In portion of the page (see note below*)

Step 5: On the Veteran Sign In page, select the New user? Register here. link; the Veteran Information page will 
display

Step 6: On the Veteran Information page, enter the required information in all the text entry fields. Note: All fields 
are required and information must match what is on your Veteran ID card.

Step 7: On the Veteran Information page, select Continue; the Username and Password page will display

Step 8: On the Username and Password page, enter the required information in all the text entry fields

Step 9: On the Username and Password page, select Continue; the Security Questions page will display

Step 10: On the Security Questions page:

a. Select the Secret Question 1 drop-down menu and choose your question, then select the Your 
answer field and enter the answer to your secret question. 

b. Next select the Secret Question 2 drop-down menu and choose your question, then select the Your 
answer field and enter the answer to your secret question.

Step 11: On the Security Questions page, select the Submit button; the Veteran home page will display

*If the Veteran has already completed their initial log in, they may proceed to Subsequent Log In
on page 14 of the Veteran Quick Reference Guide.
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