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TriWest: On a Mission to Serve
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Corporate History

TriWest Overview 2018

Built 24 years ago by Non-Profit Blues and 2 University Hospital
Systems to “Serve Those Who Serve”
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PC3 and VCP Territory

TriWest Overview 2018
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TriWest Operations Center Locations

TriWest Overview 2018
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Total Provider Network

TriWest Overview 2018

TriWest’s tailored network is comprised of over 210,000 providers
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Network: Nationwide After Expansion

TriWest Overview ] 2018
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Veteran Integrated Service Networks

TriWest Overview 2018
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Community Care Networks

TriWest Overview 2018
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Urgent Care Locations

TriWest Overview 2018

CANADA

ﬁ

.
&

"’ ‘?

o
£

LEGEND
=3 State
5-Digit ZIP Code
@ Mew Target Layer
[ Buffers
[ Buffers:1
@ Existing Clinics
VISN
VISN 1
VISH 2
VSN 4
Other
o 30 €0

T

= TRIWEST

HEALTHGARE ALLUAWCE

Confidential and Proprietary



UC Web Locator

TriWest Overview 2018

+ https://vaurgentcarelocator.triwest.com
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Urgent Care Documents for Appointments

TriWest Overview 2018

¥ For Veteran *** PRINT THIS PAGE *** (or have accessible on your
smart phone) VA Urgent Care Benefit PRINT and take these 3
pages to your urgent care visit and to get your urgent care
prescription filled. See below for helpful tips for you, your
provider, and your pharmacy.

+ Check Eligibility ® You do not have an insurance card for this
benefit.  Call 1-833-4VETNOW (1-833-483-8669) to verify you
are eligible for urgent care services.

+ Do NOT Pay a Copayment at Time of Visit Eligible Veterans will be
billed separately by VA for any copayment that is applicable.
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Thank You!
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< OPTUM®
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Department of Veterans
Affairs Community Care
Network (VA CCN)




Agenda

Veterans Affairs Community Care
Network Solution Overview

Implementation of VA CCN

The CCN Contract

Provider Network Overview

Operational Information (SEOC,
RFS, Claims Submission

Training and Resources

Self service functionality

n Questions

Qortum

VA Community Care Network
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Optum VA CCN Solution Overview

Optum’s capabilities are targeted to improve the Veteran experience by providing culturally-competent, timely care
resulting with high quality outcomes. Optum is building a Community Care Network with a phased approach which allows
Optum to methodically implement the CCN program, in order to assess and apply process improvement strategies as

appropriate.

Solution Capabilities

i I — A &>

_ _ VA, Veteran, and Contact Center Community Care
Claims Processing Pprovider Network Provider Portals (VA and Provider) Experience Team

Network

The provider network team is leveraging the UnitedHealth Group family to build a robust Community Care
network that will meet the healthcare needs of the Veteran population

+\ Healthcare Service Network @ Complementary &Integrative
(Choice +) Health Services (CIHS)
— fov—
Pharmacy (CVS) == Dental
NopTum

0 vnitedHealthcare 18



Provider Network Overview

The Provider Network team is leveraging the UnitedHealth Group family to build a robust
Community Care network to meet the healthcare needs of the Veteran population.

Healthcare Service Network

» UnitedHealthcare (UHC):
Medical Network, Ancillary Services

* Optum:
PT, OT, ST, Chiropractic, Acupuncture,
Skilled Nursing Facilities and
non skilled home care

* Optum Behavioral Health:
Psychiatry, Behavioral Facilities,
Other Behavioral Health Practitioners

* UnitedHealthcare Vision:
Routine eye examination and
refractions

Pharmacy

VA Community
Care Network

*CVS Caremark: All CVS and partner pharmacies

o,
“opTuMm
0 vnitedHealthcare

Complementary &
Integrative Health

Services (CIHS)

*Optum Behavioral Health:
Hypnotherapy,
Biofeedback
Relaxation techniques
Native American Healing
Techniques

*Optum: Tai Chi, Massage

Therapy

Dental
Logistics Health Incorporated:
General and specialty

VA Community Care Network
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The CCN Contract

On the start of healthcare delivery, Optum began supplying a
Network of providers to veterans in Regions 1, 2 and 3 of the
United States per contracts with VA

Care through CCN.

The CCN contract is
structured so that VA
can refer care for
eligible Veterans
directly to providers.

“opTum
0 vnitedHealthcare

0 iz ﬂ
DH  ——— —_— —

For new referrals
under the CCN
contract, Veterans
have a choice of
providers within the
network.

Care previously
referred under other
contracts will be
allowed to complete
for the duration of
the referral.

All routine care is
generated by the
VAMC through
referrals. The referral
letter serves as the

authorization for care.

VA sends the referral
letter to the Veteran.

Optum will not
provide approval or
authorization.

- (2

POINT OF CARE

Veterans will receive
care under their
referral. Claims for care
provided by CCN
providers will be
processed by Optum.

Veterans, providers and
VA staff will have access
via the portal to view
claim status and EOBs.

20



Referral and Standardized Episode of Care (SEOC)

g&%e?:rg?::gﬁ:?m VA Form 10-7080 - Approved Referral For
Medical Care I
Veteran Name: ONE, Veteran Referral Number: VA0000000718
Veteran ICN: 1011215158Vv559699 Priority: Routine
Veteran EDIPI: 101208 Referral Issue Date: 2019-02-07
Veteran Date of Birth: 1900-01-01 Expiration Date: 2019-08-06
Veteran Address: 515 Alpha St First Appointment Date: 2019-03-13

DAYTON, OH 45404
Veteran Phone Number:

Referring VA Facility: Canandaigua VA Medical Center
VA Telephone Number: 585-394-2000

Procedural Overview - Standardized Episode of Care (SEOC)

Hematology SEOC 1.0.2 PRCT

No. Service/Procedure No. Visits
Authorized
1 Initial outpatient evaluation and treatment for the referred condition indicated on the consu 999
It - Hematology
2 Diagnostic images as clinically required 999
Diagnostic studies, labs and pathology services relevant to the referred condition - Hemat 999
ology
-4 Infusion therapy as clinically indicated by hematologist - Hematology 999
VA Form 10-7080 - Approved Referral For Medical Care Referral No: VA0O000D00718 Page 10f2

~opTUM:

I UnitedHealthcare 21




Requesting Additional Services

A referral request must be submitted to VA using a Request for Services (RFS)
form on the same day you determine the care is needed when you're requesting:

Additional services that are not part of the SEOC
—!  (DME/ RX)

ﬁ@ Additional visits

r
(\D An extension to the length of the referral

0 2 Veteran needs care by another provider for services
—> not listed on the SEOC

Service will be provided at VA or referral will be communicated back to the
referring CCN provider for approved services.

C/TB L?j:l
SQoprum
ﬂﬂ UnitedHealthcare 22




Request for Services (RFS)

Example of a RFS form:

AT Trepetynsmpgesmgl COMMUNITY CARE PROVIDER - REQUEST FOR SERVICE

(Separate Form for Each Service Requested)

Note: Requests are approved/denied at VA Medical Center's discretion.  *Means the field is required

VA FACILITY INFORMATION: (Facility Nanie) *TODAY'S DATE (mm/dd/yvyy)

FAX NUMBER

PHONE NUMBER

INITIAL AUTHORIZATION

*UNIQUE IDENTIFIER: VA AUTHORIZATION/REFERRAL NUMBER | *REQUEST PRIORITY

[ ]WITHIN 1 WEEK [ JWITHIN 1 MONTH [ | WITHIN 48 HOURS*
| | OTHER (Please Specify):
*Note: if care is needed within 48 hours, please contact your VAMC directly

VETERAN INFORMATION

*VETERAN'S NAME (Last, First, MI) *SSN (last four digits)

“DATE OF BIRTH (mmi/dd/yyy)

REQUESTING PROVIDER INFORMATION

*INDIVIDUAL OR GROUP PRACTICE NAME *REQUESTING PROVIDER NAME

*PROVIDER 24-HR EMERGENCY
CONTACT NUMBER (for abnormal/
critical findings)

A RFS must be submitted to VA on the same day the provider
determines the care is needed. This form is available at
> | am a Provider > Documents & Links.

“d OPTUM'
l UnitedHealthcare

23


https://www.vacommunitycare.com/tpa-ap-web/?navDeepDive=VACCN%20publicHomeDefaultContent

Claims Process

Providers must submit a claim on a nationally recognized claim form:

CMS 1500/1450
(Add referral number to box 23)

UB04
(add referral number to field 63A)

Dental Providers ADA claim form
(add referral number to field 2)

Methods to submit a claim to Optum:

Electronic Data Interchange (EDI): Payer ID is VACCN

Online: vacommunitycare.com > | am a Provider >
Medical/Behavioral Provider

Medical Claims Mail:
VACCN Optum
P.O. Box 202117
Florence, SC 29502

Secure Fax: 833-376-3047

Q OPTUM"
1) UnitedHealthare

VA Community Care Network
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Training and Resources-Regions 1, 2 and 3

CCN providers can find more information at:

= vacommunitycare.com
* | am a Provider > Training and Guides

= UHC On Air
* Your source for live and on-demand video broadcasts

* Includes the Optum VA Community Care Network channel

* Accessible through Link dashboard or training document,
“Accessing Provider Training using UHC On Air®
= Adedicated Provider Services support team has been created to answer inquires from
8 a.m. to 6 p.m. provider’s local time, Monday through Friday, excluding holidays.
. CCN Provider Services VA Provider Services
* Region 1: 888-901-7407
* Region 2: 844-839-6108
* Region 3: 888-901-6613
* Information You need: VA Community Care Provider Overview
* Newsletter: VA Office of Community Care Provider Updates
» Free Provider Education: VA Community Provider Education Webinar Program

Q
OPTUM VA Community Care Network

0 vnitedHealthcare 25


https://www.va.gov/COMMUNITYCARE/providers/index.asp
https://public.govdelivery.com/accounts/USVHA/subscriber/new?topic_id=USVHA_1240
https://www.va.gov/COMMUNITYCARE/providers/EDU_Training.asp#webinars

UHC On Air

= (JUHCOn Air 0

SPOTLIGHT

Prior Authorization Process for Speech Therapy
OnDemand

Welcome, tune in to what's new.

el OnDemand

2019 Spedial Needs Plan Mode! of Care Provider Training I ﬂﬂUHC On A”"
* » ’

il "
4 ® il |
Opioids and Dental Care
OnDemand

(IPDDN Edit) NETWORK

OnDemand

. Smart Edits: Inappropriate Primary Diagnosis Coding FAVORH—E CHANNELS VA COMMUNITY CARE

. Welcome to the VA Community Care Network

channell Convenient, informational VA CCN learning

Y
ﬂ Smart Edits: NDCCL and NDCDN National Drug Code QJ OPTUM modules for providers - available 24/7. Click on the

OnDemand image tiles to watch the programs below. See our
FAQ page under the Menu link for answers to the

most common UHC On Air questions. For technical
questions, please contact UHCOnAir@uhc.com.

VA Community Care ..

RECE NTLY WATCH E D PROGRAMS 0 n

~optum
I UnitedHealthcare
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Optum VA Community Care
Network Portal

QOPTUMw

w UnitedHealthcare'



%
&
: @
o PT U M VA Community Care Network

| am a Veteran | am a Provider | am a VA Staff Member

Get help now! Iama I aIIEI a Tama 'Prm’lder
Veteran Provider VA Staff Member Directory (&
Veterans Crisis Line (under construction)
Call 1-800-273-8255
(Press 1) (4
o,
OPTUM

'JJ UnitedHealthcare



a-h
Q OPTUM

News

See the Latest Community Care
Information

Access the most current news, policy changes,
and health care program updates!

o

QOPTUMW

'J UnitedHealthcare

Start Here

B Join the VA Community Care Network
Learn About VA CCN

B Register on myVACCN.com

B Billing Information & Tools

myVACCN Help

mYyyaACCN

by PGBA

Sign In

Username Forgot username?

Password Forgot password?

Privacy

Register Now

Quick Links

B Optum Training Guides
Helpful Resources
W E-Payments & Statements Sign In

B VA Formulary Search Tool

VA Community Care Network



Questions ?7?

Thank you!

For more information:
* Access training at vacommunitycare.com
« Call CCN Provider Services

* Region 1: 888-901-7407

* Region 2: 844-839-6108

* Region 3: 888-901-6613

Q OPTUM’
PCA-1-19-01387-Optum-Pres_10292019

w UnitedHealthcare



Five things Veterans/Providers Can Do

* Get an authorization

e Keep your appointment

* Provider RFAS for additional appointment

* Report Emergency Room Visit and Admissions
https://www.va.gov/COMMUNITYCARE/programs/
veterans/Emergency Care.asp

e Questions? Call

Brian Phemester, Director

Office of Community Care
Manchester VA Medical Center



https://www.va.gov/COMMUNITYCARE/programs/veterans/Emergency_Care.asp
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