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TriWest: On a Mission to Serve



Confidential and Proprietary

5

TriWest Overview 2018

Built 24 years ago by Non-Profit Blues and 2 University Hospital 
Systems to “Serve Those Who Serve”

Corporate History
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TriWest Overview 2018

PC3 and VCP Territory
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TriWest Overview 2018

TriWest Operations Center Locations
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TriWest Overview 2018

Total Provider Network

TriWest’s tailored network is comprised of over 210,000 providers
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TriWest Overview 2018

Network: Nationwide After Expansion

Approximately 
1,300,000 locations
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Veteran Integrated Service Networks
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TriWest Overview 2018

Community Care Networks
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TriWest Overview 2018

Urgent Care Locations
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TriWest Overview 2018

UC Web Locator

https://vaurgentcarelocator.triwest.com
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TriWest Overview 2018

Urgent Care Documents for Appointments

For Veteran *** PRINT THIS PAGE *** (or have accessible on your 
smart phone) VA Urgent Care Benefit PRINT and take these 3 
pages to your urgent care visit and to get your urgent care 
prescription filled. See below for helpful tips for you, your 
provider, and your pharmacy. 
Check Eligibility • You do not have an insurance card for this 
benefit. • Call 1-833-4VETNOW (1-833-483-8669) to verify you 
are eligible for urgent care services. 
Do NOT Pay a Copayment at Time of Visit Eligible Veterans will be 
billed separately by VA for any copayment that is applicable. 
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Thank You!
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VA Community 
Care Network

Department of Veterans 
Affairs Community Care 
Network (VA CCN)
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Veterans Affairs Community Care 
Network Solution Overview

The CCN Contract

Provider Network Overview

Implementation of VA CCN

Operational Information (SEOC, 
RFS, Claims Submission
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6 Training and Resources

Self service functionality7
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Optum VA CCN Solution Overview

Solution Capabilities

Optum’s capabilities are targeted to improve the Veteran experience by providing culturally-competent, timely care 
resulting with high quality outcomes. Optum is building a Community Care Network with a phased approach which allows 
Optum to methodically implement the CCN program, in order to assess and apply process improvement strategies as 
appropriate. 

Claims Processing Provider Network 
VA, Veteran, and 
Provider Portals  

Contact Center
(VA and Provider)

Community Care 
Experience Team 

Network 
The provider network team is leveraging the UnitedHealth Group family to build a robust Community Care 
network that will meet the healthcare needs of the Veteran population

Healthcare Service Network 
(Choice +)

Pharmacy (CVS)

Complementary &Integrative
Health Services (CIHS)

Dental
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Provider Network Overview
The Provider Network team is leveraging the UnitedHealth Group family to build a robust 
Community Care network to meet the healthcare needs of the Veteran population. 

Healthcare Service Network
• UnitedHealthcare (UHC):

Medical Network, Ancillary Services

VA Community 
Care Network

• Optum: 
PT, OT, ST, Chiropractic, Acupuncture, 
Skilled  Nursing Facilities and 
non skilled home care

• Optum Behavioral Health:
Psychiatry, Behavioral Facilities, 

Other Behavioral Health Practitioners

• UnitedHealthcare Vision:           
Routine eye examination and     
refractions

Pharmacy
•CVS Caremark: All CVS and partner pharmacies

Complementary & 
Integrative Health 
Services (CIHS)
•Optum Behavioral Health:    

Hypnotherapy,
Biofeedback
Relaxation techniques
Native American Healing 
Techniques

•Optum: Tai Chi, Massage
Therapy 

Dental
•Logistics Health Incorporated:  

General and specialty                                                   
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The CCN Contract

On the start of healthcare delivery, Optum began supplying a 
Network of providers to veterans in Regions 1, 2 and 3 of the
United States per contracts with VA

Care through CCN:

Veterans will receive 
care under their 
referral. Claims for care 
provided by CCN 
providers will be 
processed by Optum. 

Veterans, providers and 
VA staff will have access 
via the portal to view 
claim status and EOBs.

All routine care is 
generated by the 
VAMC through 
referrals. The referral 
letter serves as the 
authorization for care. 
VA sends the referral 
letter to the Veteran. 

Optum will not 
provide approval or 
authorization.

The CCN contract is 
structured so that VA 
can refer care for 
eligible Veterans 
directly to providers. 

For new referrals 
under the CCN 
contract, Veterans 
have a choice of 
providers within the 
network.

Care previously 
referred under other 
contracts will be 
allowed to complete 
for the duration of 
the referral.

POINT OF CARE
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Referral and Standardized Episode of Care (SEOC)
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Requesting Additional Services

Additional services that are not part of the SEOC 
(DME/ RX)

Additional visits

An extension to the length of the referral

Veteran needs care by another provider for services 
not listed on the SEOC

A referral request must be submitted to VA using a Request for Services (RFS) 
form on the same day you determine the care is needed when you’re requesting:

Service will be provided at VA or referral will be communicated back to the 
referring CCN provider for approved services.
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Request for Services (RFS)

A RFS must be submitted to VA on the same day the provider 
determines the care is needed. This form is available at 

vacommunitycare.com > I am a Provider > Documents & Links.

Example of a RFS form:

https://www.vacommunitycare.com/tpa-ap-web/?navDeepDive=VACCN%20publicHomeDefaultContent
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Providers must submit a claim on a nationally recognized claim form:

Claims Process 

Online: vacommunitycare.com > I am a Provider > 
Medical/Behavioral Provider 

Electronic Data Interchange (EDI): Payer ID is VACCN

Medical Claims Mail: 
VACCN Optum
P.O. Box 202117
Florence, SC 29502

Secure Fax: 833-376-3047

Methods to submit a claim to Optum:

UB04
(add referral number to field 63A)

CMS 1500/1450
(Add referral number to box 23)

Dental Providers ADA claim form
(add referral number to field 2)



25
VA Community Care Network

CCN providers can find more information at: 

 vacommunitycare.com
• I am a Provider > Training and Guides

 UHC On Air
• Your source for live and on-demand video broadcasts  
• Includes the Optum VA Community Care Network channel
• Accessible through Link dashboard or training document,

“Accessing Provider Training using UHC On Air“
 A dedicated Provider Services support team has been created to answer inquires from 

8 a.m. to 6 p.m. provider’s local time, Monday through Friday, excluding holidays.  
• CCN Provider Services VA Provider Services

• Region 1: 888-901-7407
• Region 2: 844-839-6108
• Region 3: 888-901-6613

• Information You need: VA Community Care Provider Overview
• Newsletter: VA Office of Community Care Provider Updates
 Free Provider Education: VA Community Provider Education Webinar Program

Training and Resources-Regions 1, 2 and 3

https://www.va.gov/COMMUNITYCARE/providers/index.asp
https://public.govdelivery.com/accounts/USVHA/subscriber/new?topic_id=USVHA_1240
https://www.va.gov/COMMUNITYCARE/providers/EDU_Training.asp#webinars
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UHC On Air



Optum VA Community Care 
Network Portal



VA Community Care Network



VA Community Care Network



Thank you!

For more information:
• Access training at vacommunitycare.com
• Call CCN Provider Services

• Region 1: 888-901-7407
• Region 2: 844-839-6108
• Region 3: 888-901-6613

PCA-1-19-01387-Optum-Pres_10292019

Questions  ??



Five things Veterans/Providers Can Do

• Get an authorization 
• Keep your appointment 
• Provider RFAS for additional appointment 
• Report Emergency Room Visit and Admissions 
https://www.va.gov/COMMUNITYCARE/programs/
veterans/Emergency_Care.asp
• Questions?  Call

Brian Phemester, Director 
Office of Community Care

Manchester VA Medical Center

https://www.va.gov/COMMUNITYCARE/programs/veterans/Emergency_Care.asp

	Slide Number 1
	Office of the Community Care Summit 
	TriWest Healthcare Alliance
	TriWest: On a Mission to Serve
	Corporate History
	PC3 and VCP Territory
	TriWest Operations Center Locations
	Total Provider Network
	Network: Nationwide After Expansion
	Veteran Integrated Service Networks
	Community Care Networks
	Urgent Care Locations
	UC Web Locator
	Urgent Care Documents for Appointments
	Thank You!
	��Department of Veterans Affairs Community Care Network (VA CCN)
	Agenda
	Optum VA CCN Solution Overview
	Provider Network Overview
	The CCN Contract
	Referral and Standardized Episode of Care (SEOC)
	Requesting Additional Services 
	Request for Services (RFS)
	Claims Process 
	Training and Resources-Regions 1, 2 and 3
	UHC On Air
	Optum VA Community Care Network Portal
	Slide Number 28
	Slide Number 29
	Thank you!
	Slide Number 31

